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This code of practice for Listed Seller of Poisons (“the Code”) sets out the standards and
obligations for the practice of the holders of the Listed Sellers of Poisons Licence
(Licensees) in conducting retail sale of Part 2 poisons and other pharmaceutical
products on the premises of Listed Sellers of Poisons (“the premises”).

Compliance with the Code is one of the licensing criteria when issuing licences to Listed
Sellers of Poisons (LSP). Non-compliance with the Code may result in removal or
suspension for a period specified by the Pharmacy and Poisons Board (“the Board”)
from the list the name of LSP (“the List”); the Board may also issue a warning letter to
the LSP or variate a condition imposed to the LSP.

DEFINITION

“food” includes drink, ice and articles and substances used as ingredients in the
preparation of food.

“medicine” has the same meaning as in the definition of “pharmaceutical product”.

“pharmaceutical product” -

(a) means a substance or combination of substances that —

(i) is presented as having properties for treating or preventing disease in
human beings or animals; or

(ii) may be used in or administered to human beings or animals with a view to —
(A) restoring, correcting or modifying physiological functions by exerting a
pharmacological, immunological or metabolic action; or
(B) making a medical diagnosis; and

(b) includes an advanced therapy product'.

' “advanced therapy product” means any of the following products that is for human use — (a) a gene
therapy product; (b) a somatic cell therapy product; (c) a tissue engineered product. The relevant
definitions of advanced therapy product, gene therapy product, somatic cell therapy product and tissue
engineered product are set out in section 2 of the Pharmacy and Poisons Ordinance (Cap.138).



. GENERAL RESPONSIBILITIES

. Licensees must ensure that all processes and activities conducted on its licensed
premises are carried out in a manner compliant with the relevant legislations, which
include but are not limited to:

e the Pharmacy and Poisons Ordinance (Cap.138);

o the Dangerous Drugs Ordinance (Cap.134);

¢ the Antibiotics Ordinance (Cap.137);

o the Public Health and Municipal Services Ordinance (Cap.132);

o the Undesirable Medical Advertisements Ordinance (Cap.231);

o the Chinese Medicine Ordinance (Cap.549);

o the Waste Disposal Ordinance (Cap.354);

e the Trade Descriptions Ordinance (Cap.362); and

o the Personal Data (Privacy) Ordinance (Cap.486)

. Licensees must obtain prior approval of the Board to any change in their sole-proprietor,
partnership, or directorship, otherwise the licensees may be removed from the List
and the licence may be invalidated from the date of removal.

. Licensees must ensure that no title, emblem or description displayed on the premises
may carry any connotation that any staff member working on the premises is a
registered pharmacist.

. Licensees must cooperate with inspectors from the Department of Health in the
carrying out of their duties under the Pharmacy and Poisons Ordinance, Cap.138.
They must provide any information relating to the licensing activities or persons
working on the premises upon any reasonable request by the inspectors.

. Licensees who intend to renew their licence must pay a prescribed fee on an annual
basis for licence renewal.

. PREMISES

. The premises must comply with the prevailing legislative requirements and must be
well-maintained so that it is suitable for conducting retail sale of Part 2 poisons or
other pharmaceutical products.

. Licensees must display the name of the LSP outside the premises in a conspicuous
position. The LSP licence must be displayed in a conspicuous position of the retalil
area of the premises so that it is easily identified by the public and readily available
for inspection.



. In conducting retail sale of pharmaceutical products, licensees must not use any title,
emblem, description or logo calculated to suggest that

e they are entitled to sell pharmaceutical products other than non-poison
pharmaceutical products or a Part 2 poison;

o they are an authorized seller of poisons; and /or
o the premises are under the supervision of a registered pharmacist.

. Licensees who sell pharmaceutical products on the premises must display to the
public on the premises a prominent notice which specifies, in Chinese and English,
that antibiotics prescribed by the Antibiotics Regulations, Cap. 137A may not be sold
on the premises. A specimen of such notice is attached in the Appendix.

. Licensees must maintain the premises in a clean and orderly manner. Adequate
lighting, ventilation and air conditioning must be provided.

. STORAGE AND STOCK

. There must be a storeroom or designated facilities for storage of pharmaceutical
products on the premises to allow orderly storage of pharmaceutical products.

. Licensees must store pharmaceutical stocks under suitable storage conditions.

. Pharmaceutical products must not be stored in close proximity to food and must be
stored in the manufacturers’ original packing.

. All pharmaceutical products kept for sale on the premises must have batch numbers
and expiry dates clearly shown on their outer packing.

. Licensees must have procedures in place to eliminate the risk of supplying expired
stock to the public. The expiry dates of the stocks must be checked regularly. All
expired stocks must be removed from sales and display area for disposal or
destruction in accordance with the guidance notes issued by the Environment
Protection Department.

. Licensees must proactively participate in the recall process for any substandard
medicines upon receiving genuine information and recall notifications from
manufacturers, wholesalers or the Department of Health. Licensees must remove
all recalled pharmaceutical products immediately from their stock to prevent further
distribution upon receipt of recall notifications.



4. SALE AND SUPPLY OF PHARMACEUTICAL PRODUCTS AND
NON-MEDICINAL POISONs

a. Licensees may only conduct retail sale of Part 2 poisons on the premises specified on
the licence.

b. Licensees must not possess or sell antibiotics, Part 1 poisons or dangerous drugs on
the premises.

c. Licensees must not dispense any prescriptions for pharmaceutical products.

d. Licensees must ensure only registered pharmaceutical products from licensed
traders are supplied and must exercise reasonable diligence to avoid supplying
counterfeit/unregistered pharmaceutical products or products adulterated with
unlabelled western medicines.

e. Licensees must ensure advertisements (e.g. pamphlets, signboards, etc) displayed
on the premises which will likely promote use of medicine comply with the
Undesirable Medical Advertisements Ordinance, Cap.231.

f. Licensees may only sell or supply pharmaceutical products in the original sealed
containers supplied by the manufacturer.

g. Licensees must not sell non-medicinal poisons unless their container is labeled with:
e the name of the poison;

e in the case of a preparation of which one or more of the ingredients is a poison,
particulars as to the proportion each poison bears to the total of the ingredients in
the preparation;

e in both English and Chinese, the word “poison” or, in the case of a poison specified
in Schedule 5 to the Pharmacy and Poisons Regulations, a statement specified
therein as applicable to that poison; and

e in the case of a liquid other than a medicine in a container of a capacity of not more
than 2 liters, the words “Not to be taken S &”.

h. Licensees must not sell hair-dye preparations with phenylene diamines; toluene
diamines; other alkylated-benzene diamines or their salts unless the containers of
preparations are labeled in accordance with paragraph (g) and with the words
“Caution. This preparation may cause serious inflammation of the skin in certain
persons and should be used only in accordance with expert advice.”
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5. PROCUREMENT

a.

Licensees must ensure that all pharmaceutical products obtained must be registered
in Hong Kong and conform to the relevant legal requirements. Licensees must not
purchase any pharmaceutical products unless the quality, safety, efficacy and
authenticity of the products can be verified. Licensees must exercise reasonable
diligence to avoid obtaining counterfeit/unregistered pharmaceutical products or
products adulterated with unlabelled western medicines.

. All medicines received from suppliers must be checked against the sales invoices,

purchase notes or delivery notes to ensure accuracy of the particulars, including
the name, quantity, batch number and expiry date, of the medicines delivered.

. Licensees must retain for inspection all sales invoices, purchase notes or delivery

notes for two years from the date of issue or until the expiry of the pharmaceutical
products concerned, whichever period is longer.
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APPENDIX [t 4

NOTICE TO PUBLIC TO BE DISPLAYED ON THE PREMISES OF
LICENSEES WHO SELL PHARMACEUTICAL PRODUCTS

ERFIABHEZERANFERARERALARRTHES

R
NOTICE TO CUSTOMERS

RiE (MERRG) (FBEME137TE) K
CIERMABD) (FB137AE) » LEBEAATE
THEX MBI RATHEANES -

According to the Antibiotics Ordinance (Cap.137,
Laws of Hong Kong) and the Antibiotics
Regulations (Cap.137A), antibiotics specified in
the Schedule to the Regulations may not be
sold on these premises.

© Published by Department of Health,
Government of Hong Kong Special Administrative Region
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This code of practice can be downloaded from the website of
Pharmacy and Poisons Board of Hong Kong:
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